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The Accredited Jewelry Professional (A. J. P) Diploma Program
The A. J. P program comprises three course:
Jewelry Essentials

Colored Stones Essentials

Diamond Essentials

Jewelry Essentials Highlights

· Turn metals and manufacturing into irresistible selling points 

· Turn design, style and manufacturing features into benefits that sell 

· Find out which manufacturing techniques create better “sight value” 

· Discover key selling points for platinum, gold, and silver 

· Understand how karat gold affects appeal and value 

· Understand various cuts and stone settings 
Colored Stones Essentials Highlights
· Turn colored stone product knowledge into “hot buttons” that sell 

· Learn how to relate quality, rarity, and color to value 

· Follow colored stones from their source to the sales counter 

· Find out which market factors determine value 

· Discover how to sell treated, synthetic, and imitation stones with full disclosure 
Diamond Essentials Highlights

· Understand GIA’s International Diamond Grading System™, how to read GIA diamond grading reports, and how to use them to close sales 

· Increase sales by explaining the 4Cs (color, clarity, cut, and carat weight) to customers 

· Learn the features and benefits of today’s most popular diamond jewelry 

· Translate product knowledge and benefits into a convincing sales presentation 

· Master the steps of a sale and overcome client objections 

· Convert the allure and romance of diamonds into profit 
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